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How to Change a NetXInvestor Password 
Clients can use the following instructions to change their NetXInvestor password. 

1.	 Select Communications > Settings.

2.	 Under ‘Security Settings’, select Edit next to Password.

3.	 Enter current password and select Continue.
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4.	 Enter the new password in the New Password and Confirm New Password fields using the password 
rules provided:

5.	 A confirmation message will display when they have successfully changed their password.

How to Reset a Password from Forgot Password
If a client enters their current password incorrectly three times or if they do not know their current password, they 
can follow these instructions to reset their password.

1.	    On the NetXInvestor Login page, select Forgot Password?



Operations

2.	    Enter the Financial Organization #, User ID, and the email address associated with the online account.

3.	    Select the Contact Method for the one-time passcode > select Send Code > once received, enter  
        one-time passcode > select Continue.
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4.	    Enter the new password in the New Password and Confirm New Password fields using the password  
        rules provided:

5.     A confirmation message will display when they have successfully changed their password. Selecting Ok  
        will automatically log them into NetXInvestor.


